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HOW TO: REGISTER FOR EBILL (PAPERLESS)

Step One: To sign up with Ebill, you will need an online account. Once an online account has been made,
go to our homepage www.multifamilyutility.com
The homepage should look like this: ﬂ
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RECOVER UTILITY COSTS. INCREASE NET OPERATING INCOME. REDUCE OPERATING COSTS.
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Step Two: On our homepage, click on “Residents”.
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http://www.multifamilyutility.com/
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Step Three: After clicking on “Residents”, you will need to “Sign In” to your account.

«

Step Four: Once logged in, you will see a summary of your “Transaction History”. Click on “My Account
then click on “eBill” as shown below: i |

C | i Secure | hitps://wwwstamikinet/UtiityTra

Sign In or Sign Up
Username
Juse

Password

”

< > C |8 seure

Date

01192008

1212072017

1112872017

1013072017

10/0472017

084282017

0742702017
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Transaction History

Select Account

Type

Adjustment

Invoice

Involce

Invoice

Invoice

Invaice

Invaice

https:/jwwwnstamiknet Uity TrakR/UT1/ Current/p_res

Description

UserID: 551957 - Resident Balance Writs OFf
January 2018

December 2017

November 2017

October 2017

September 2017

August 2017

Home Pay Bill Transaction History My Account

Amount Current Balance
($3.69) 30.00
$0.48 5368
$0.48 5321
30.48 5273
30.48 5225
5048 177
5048 $128

My Account

About Me

User Login

Payment Settings

AutoPay

Address

View/Change Address

« G | @ Secure | hrtps: weww stamicnet Ui
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Password:

Sy —

User Login Information

Username: ohndaet

Bill Delivery
ezl

Pay Bill Transaction History My Account
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Step Five: On the “eBill” page you will see the eBill Settings. You will see a slider button to turn “On” eBill.

" samik Multifamily Utility comparny a1

My Account Home Pay Bill Transaction History My Account

About Me eBill Settings

eBill Not Enabled * I:I
. prmys -
Account Name: P
Associated Email: |
Service Address: [ |
Payment Methods San Diego, CA 92110
Mave In: v
8ill Delivery
el

eBill:

Address u y

To go paperless for an account and stop receiving paper statements in the mail, select to signup for paperless: When you go paperless for an account. we'll send you an email as soon as your statement is
ready!

Step Six: After sliding the button to turn “On” eBill, you’ll get a Congratulations note that you are now
signed in as shown below: ﬂ
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My Account pay Bill Transaction History My Account
About Me eBill Settings
Congratulations on joining the winning side and being a part of the Paperiess Revolution!
Paper versus Paperfess Statements - an ongoing battle between saving those besutiful trees OR planning where 1o store your next overfiowing filing cabinet full of paper statements..
Payment setings (i}
Method: eBill: Enabled n

8ill Delivery

 Account Is turned on for paperless eil.

Account #: _—
ol Account Name: ——
Address Associated Email: ]
Service Address: [ ]

San Diego, CA 92110

Move In: 01/01/11

NOTE: The email confirmation you will be sent, will look something like this:

info@multifamilyutility.com
eBill Status Notification

eBill Status Notification

Dear Customer,

Account 1D Il is turned on for paperless eBill.
Thank you,

Multifamily Utility Company

Wote: We do not manitor this email account. Please do not directly reply to this email.

Powered by Starnik

*We also encourage that you add our email, info@multifamilyutility.com to your contact list to avoid
receiving your eBill Notifications to your Spam/Junk folder.
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